OBIIUE ITPABIJIA OTHKETA IIPU OBINEHNUH C HHBAJTMJIAMN

1.O6paujenue x 4enoéexy: KOIZA BBl pa3roBapliBaeTe C HHBATHIOM, OOpallaiTeck
HEIOCPEJICTBEHHO K HeMy, a He K CONPOBOKIANOIIEMY IUTH CYPAONCPEBOTIHKY, KOTOPBIE
IPICYTCTBYIOT IPH Pa3roBOpeE.

2. Hoscamue pyku: KOTIA Bac 3HAKOMAT C IHBAIIIOM, BIIOMTHE €CTECTBCHHO IIOKATh
eMy PYKy: daKe Te, KoMy TPYIHO OBHIaTh PYKOIl IUTH KTO IIOTB3YeTCs MPOTE30M, BIIOTIHE
MOTYT IOKATH PYKY — IIPaBYIO IUIH JI€BYIO, UTO BIIOTHE JOIYCTHIMO.

3.Haswisaiime ceds 1 Opyeux. KOTIa BBl BCTpeUaeTech C UeTOBEKOM, KOTOPBIII IITOXO0
[T COBCEM He BIUINT, 00A3aTelNbHO HasplBaiiTe cedf I TeX MoHel, KOTOphIe MPHILTH C
BaMi. Ecmm y Bac oOmas Oecena B IpylIe, He 3a0pIBaliTe MOACHUTL, K KOMY B JaHHBIII
MOMEHT BBI O0palniaeTecs, 11 Ha3BaTh cel4.

4.Hpé’(§ﬂ@9¥(‘8?—l?[€ noMoufu. €CIH BRI IIpeasiaracTe IIOMOINb, KIONTC, IIOKa €C IIPHMYT, a
3aTeM cnpamnBaﬁTea YTO I KakK ACI4Th.

3. AdexsamHocms 1 Gexcngocms. odpamaliteck ¢ B3POCIBIMH HHBATIJIAMII Kak ¢
p3pocabMIl. OfparnaiiTech K HIM 110 HIMEHH I Ha «TbD, TOJBKO €CII BBl XOPOIIIO 3HAKOMBL.

6. He onupaiimect Ha Kpeclo-kOIACKy: OINPaThCA AN BHCHYTh Ha Uhel-TO
MHBATILTHON KOISICKe — TO e caMoe, UTO OMIpaThes I BHCHYTH Ha ee obnajaTele, I 3T0
ToXe pasdpaxaeT. VHBamiIHag KOMACKa — 3TO YacTh HENPHKACAEMOTO IPOCTPaHCTBA
e ToBeKa, KOTOPHIIT ee HCIOIb3YeT. '

7. BHumamenvnocme U mepnenueocmsy. KOrda BbI pasropapusacIc ¢ YEIOBEKOM,
HCIIBITRIBAIONIAM TPYIAHOCTII B oOmIeHNH, CJ ’IyHIEIIITﬁ €I'0 BHIMATCIIBHO. B}’EBT&’ TCPIICTIIIBEI,
JKOUTE. KOTroa 4elIoBeK caM 3aKOHUHT (}_)pﬁBy He HOHPHB‘IEHIT@ €ro i He L[OIOB‘lpHBElIIT(? 3a
Hero. Hurkorma He ﬁpHTBOpﬁIITeCB, YTO BEI IIOHHMAETE, €CJII Ha CaMOM IHE€lIe 5TO HE TakK.
HOBTOPHTQ YTO BBl IOHSIH, 3TO IIOMOKET YE€TTOBEKY OTBETHTH BaM, a BaM — TIOHATE €T0.

8. PacnonoxceHnie 014 Oecedwi. KOTJa BBI TOBOPHUTE € YEIOBEKOM, IOIB3YIOMIIMCA
MHBATIIIHON KOMACKON IUIH KOCTBLIAMII, PacIlOIOKUTECh TakK, UYTOOBI BaIllll M €ro Ijasa
OLLTII HAa OJTHOM VpOBH€ TOTIa BaM OyIeT Jerde pasroBapuBaTh. Pasrosapnsas ¢ TeMI, KTO
MOJKET, UNTATh HO I'y0aM, pacIoNOoKITech TakK, YTOOBI Ha Bac mazan cseT, 11 Bac ObLIO
XOPOIIO BILTHO, TTOCTapaliTeck, UT00bI BaM HIITIETO (ema, curapeTsl, PyKH), He MeIano.

9.IpusaeseHie GHUMAHIUA 4€106€Kd. ITOOBI IPUBIEYb BHIIMAHIE IENOBEKA, KOTOPBIIT
I70XO CIBIIINT, OMAIIITe eMy PyKOi N HoX1Tomaiite mo mieay. CMOTpHTE eMy IPAMO B
r71a3a I TOBOPHTE 4eTKO, HO MMeliTe B BILIY, YTO He BCE JIHOIH, KOTOPBIE IIOXO CIBIMIAT,
MOTYT YHTAaTh IO Iy0aM.

10. He cmyujaiimecs, ecan cIydaiiHO ITOIYCTHIH OIUIOMHOCTB, CKasaB "Y BrramMes"
rn "Bel casimani o6 3ToM...7" TOMY, KTO He MOJKET BHACSTH M CIIBIIIATE.

Taxske paspa0oTaHBI IpaBIlIa STIIKeTa AT THI ¢ Pa3HBIMIT paccTpolicTBaMI QyHKIII
opragmsMa. CIICOK TPaBIT JOCTATOUHO BeMHK. ECTII COMHEBAaeTECH, paccuIThIBAlITE Ha
CBOIT 3APABBIil CMBICT H CIIOCOGHOCTB K COUYBCTBINI0. OTHOCHTECH K IPYTOMY YCIOBEKY, KaK
K cefe caMoMy, TOYHO TakK JKe ero yBakaiiTe — U TOIZIa OKa3aHIle YCIyTH B YUPEXKICHNI 1T
obmeHne 6yayT 3QPEeKTIBHBIMIL



Hpasuna ymuxema npu oOWeHUN ¢ UHBATUOAMU, HCHBIMBIGAIOUWUMY MPYOHOCHU
HpU NEPEe0EUIHCeHUIL:

o IloMHUTe, UTO HHBATIIHAA KOLACKAa — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO UETIOBEKA.
He o6mokaunBaiiTech Ha Hee, He TOJIKailTe, He KIAMITe HAa HEe HOTH 0e3 pa3pelleHIIL.
HauaTe KaTHTE KOMACKY 0€3 cOoTIacd MHBAINIA — TO JKe caMoe, UTO CXBATHTh I MOHECTH
YeT0BeKa 0e3 ero paspelleHIs.

e DBcerma copammiBaiiTe, Hy)KHa T IIOMOIIb, IpexIe deM oKaszaTh ee. IIpenmaratite
IIOMOIIE, €CIM HYKHO OTKPBITh TSKEIVIO ABEPS I IPOIITIH 10 KOBPY ¢ ATIITHHEIM BOPCOM.

e Ecim Ballle IpeAnoKeHNe 0 MTOMOIII NPHHATO, CIPOCITe, YTO HYKHO JeNaTh, I YeTKO
ClIeyIiTe HHCTPYKIIIAM.

e Ecin BaM paspemnii IepeiBUraTh KOIACKy. CHauala KaTuTe ee MelneHHo. Kosicka
OBICTPO HAOHpaeT CKOPOCTh, H HEOKMITAHHEIN TOTIOK MOKET INPHBECTH K IOTEpe
pPaBHOBECHS.

e Bcerna muno yoexnaliTeck B JOCTYIHOCTII MeCT, TI€ 3allIaHIPOBAHEl MEPOIIPIIATIA.
3apaHee TMOMHTEpeCYITeCh, KaKle MOTYT BO3HIKHYTh IPOOMeMbl I Oaphephl I Kak X

MOXHO YCTPaHHTE.
¢ He gano X1IomaTh 4elIOBEKA, HAXOMIMIETOCT B HHBATIIHOI KOJIACKE, 10 CIIIHE I 10
IIeuy.

e Eciam BO3MOMKHO, PacmoNOKHITech TaK, YTOOR! BAIIN THIA OBIIN HA OTHOM YPOBHE.
H36erafiTe MOTOXKEHIIL, TPH KOTOPOM BalleMy COOECEeIHNKY HYKHO 3allPpOKHIBIBATE TOIOBY.

o Ecmm cymecTBYIOT apXHTeKTypHbIe Oapbephl, NMPeayNnpeanTe O HIX, YTOOBl YelIOBEK
IIMeIT BO3MOJKHOCT IIPHUHIMATE PELISHI] 3apaHee.

o IlomMHHTe, UTO. KaK NPaBII0, Y JIOACH, NMEINX TPYIHOCTH IIPHU IIePEIBILKEHIIL,
HeT Impo0iIeM Co 3peHIleM, CAYXOM I IIOHNMAaHIeM.

e He nmywmaiiTe, 4TO HEOOXOTMMOCTh MONB30BAThCA HHBAIIIHON KOICKOI — 3TO
Tparemua. 2TO CHOCO6 CBOGOIHOTO (eCTH HeT apXHTEKTYPHBIX 0aphepoB) IEPEeIBIDKEHIA.
EcTh MIOON, NOIB3YIOIINECS MHBATIIHON KOJACKOI, KOTODEIE HE YIPATIUIN CIIOCOOHOCTH
XOMNTh U MOTYT IEpPEIBHraThCi C MOMOIIBIO KOCTBUIEH, TpocTH 1 T.I. KomicKI OHH
IICIIONB3YIOT [T TOTO, YTOOBI 3KOHOMITE CIUIEI I OBICTpEE MEPeIBITaThCA.

Ipasuna 3muxema npu 00WEHUY ¢ UHEATHOAMU, UMEIOUIUMIU HADYUICHHE 3PeHUe Wl
He3pAduUMU:

e Ilpemmaras cBOK IIOMOIIG, HAIIPaB/AliTe YelOBEKA, HE CTHUCKIBAHTe eTro PYKY, HINTE
TaK, KaK BBl OOBIUHO XoanTe. He Hy/KHO XBaTaTh CIETIOTO UeloBeKa I TAaIllUTE €0 3a COOOH.

e  OmmmmTe KpaTKoO, T BBl HaXOAUTech. [Ipeaymnpexaaliite o MpemaTCTBHAX: CTYNCHAX,
TyKax, AMax, HI3KHIX IPHTONOKAaX, Tpydax 1 T.11.

e HcmompayiiTe, ecmm 3TO yMeCTHO, (pasbl, XapaKTepH3yroIlne 3BYK, 3amax,
paccTosHHe. [{eINTech YBIICHHBIM.

e OO0pamaiiTeck ¢ co0aKaMII-IOBOIBIPAMII HE TaK, KaK C OOBIYHBIMHI IOMAIIHIIMI
KNIBOTHEIMI. He KomanayiiTe, He TporaiiTe II He HIpaliTe ¢ cOOAKOH-TIOBOIBIPEM.

e Ecmn BBl cobmpaeTech UNTATh HE3pAUEMY UeIOBEKY, CHauaIa Mpeayrnpeante 00 3TOM.
TopopnTe HOpMaTsHEIM TonocoM. He mpomyckaliTe HHpOpMAIUIO, eClil Bac 00 TOM He
IIOIIPOCHT.

e Eciu 3To BaXHOE IIICHMO T TOKYMEHT, He HY/KHO A1 yOeONTeTbHOCTH 1aBaTh €r0
moTporaTe. IIpn 3ToM He 3aMeHAlTe UTeHHe Iepecka3oM. Koraa He3psdil YeloBeK T0KEH



IoAmncaTh OOKYMEHT, MpounTaiiTe ero o0g3arensHo. MHBaMNIHOCTH HE OCBOOOKIAeT
CIIENIOro YelloBeKa 0T OTBETCTBEHHOCTIL, O0YCIOBICHHOI JOKYMEHTOM.

¢ Bcerna obpamaliTech HEIIOCPEACTBEHHO K UETOBEKY. JaKe ¢CIII OH Bac HE BIIIT, a HE
K €ro 3pA4eMy KOMIIaHBOHY.

e Bcerna ga3pIBaliTe ce0d I IpeACTaBIIANTe IPYIHIX COOECEIHNIKOB, a TAKKEe OCTAThHBIX
IPUCYTCTBYIOMIIX. ECIH BB XOTHTE HOKATE PYKY, CKaXIITE 00 3TOM.

e Korzaa Bl mpennaraeTe He3pAUeMy UeTIOBEKY CECTh, He YCaKIBaliTe €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJa I IIOTOKOTHNK. He BoANTe IO IIOBEPXHOCTH €ro PyKy, a HaiiTe
€My BO3MOJKHOCTB CBOOOJHO IIOTPOTaTh IpelMeT. EcIm Bac MOMPOCHIN I[TOMOYb B3ATh
KaKoil-To TIpeaMeT, He CIeayeT TAHYThH KICTh CIENOTo K IpeaMeTy H 0paTh ero PyKoil 3T0T
IIpenMeT.

e Korma BEI o0maeTech ¢ TPYIIOIN He3pAUIX TIOIell. He 3albpIBaiiTe KakI®lll pas
HA3BIBATH TOTO, K KOMY BEI 00palaeTech.

¢ He s3actapmaaiiTe Bamero codeceIHNKa BeIaTh B IIYCTOTY: ©CIH BBl MEPEMEIIACTECE,
IpedyIIpeanTe ero.

e DBromge HOPMAaTBHO YHOTPeSIATH CJIOBO «CMOTPETH». JUIT HE3PAUETO YeTOBEKa 3TO
03HA4YaeT «BHIETE PYKAMID», OCA3aTh.

e 30eraiiTe pacmiplBUATBIX OIpeleleHHil M HMHCTPYKIUI, KOTOpBIE OGBITHO
COMPOBOKIAIOTCA JKeCTaMH, BEIpaKeHMHIT Bpole «CTakaH HaXOMNTCA I71e-TO TaM Ha CTOTe».
CrapaiiTech OBITH TOUHBIMIL «CTaKaH IOCEPEINHE CTOIAY.

o Ecau BBl 3aMETIUIN, UTO HE3PAUNIl YeTOoBeK COUICS ¢ MaplIpyTa, He VIIPaBIIAliTe ero
IBIDKEHIEM Ha PACCTOSHIIN, TOAOIINTe I IOMOTHTE BEIOPATHCA HA HYKHBII Iy Th.

e [IIpu cmycke HIH MOIBEME IIO CTYIEHBKAM BEOUTE HE3pAUCro INEPHEHANKYIIPHO K
M. Ilepensnrasch, He IenafiTe DBIBKOB, Pe3KHX HBIDKEHHH. [Ipm cOmpOBOKICHNI
He3PAUero uelToBeKa He 3aKIalblBaliTe PYKIH Ha3ad — 3TO HEYIOOHO.

Hpasuna smurema npy 00UeHIN C UHEATHOAMU, UMEIOULUMU HAPYUIEHUE CAYXA:

¢ PasroBapmBag ¢ 4ENOBEKOM, Y KOTOPOTO ILTOXOII CIIyX, CMOTpHTE IIpsAMO Ha Hero. He
3aTeMHAIITe CBOe IHII0 I He 3aropakuBaliTe €ro PVKaMIil, BOITOCAMIH HIHN KaKIMH-TO
npeaMetamul. Bam coGeceTHHK JOKeH IMETh BO3MOKHOCTH CHASINTH 3a BBIPAKCHIEM
Balllero JIIa.

e (CymIecTBYeT HECKOIBKO THIIOB I CTeMeHell ITMyXOThl. COOTBETCTBEHHO, CYIIECTBYCT
MHOTO CIIOCOG0B OGIIEHIA ¢ II0ABMII, KOTOPHIE IITOX0 CIBImAaT. Ecin BEl He 3HaeTe, KaKoil
IIPENTouecThb, CIPOCHTE Y HIIX.

e HexoTopple OAN MOTYT CHBIMIATh, HO BOCIHPHHHMAEKOT OTACTBHBIC 3BYKI
HEeNpaBILTBHO. B 3TOM clIyuyae TOBOpHTe §0jee IPOMKO M UETKO, IOAOHpas IOIXOIIIII
YpOBEHb. B JpyroM ciiydae IMOHATZOONTCS IMIIL CHH3UTH BBICOTY ro70Ca, TaK KaK UelIOBEK
YTIPaTILI CIIOCOOHOCTE BOCIIPHHIIMATE BEICOKIIE YACTOTHL

e UroOBI IIpHBI€YHh BHIMAHIE UeIOBeKa, KOTOPBIN IIOXO CIBIIINT, HA30BHTE €ro IO
mMent. Ecmir oTBeTa HeT, MOKHO CIerka TPOHYTh YeTOoBeKa I JKe IoMaxaTh PYKOil.

e ToBopHure SCHO I pOBHO. He HY)XHO I3INIIHE MONYEPKIBATE 4YTO-TO. KprHuats,
0COOEHHO B YX0, TOXKE He HaIO.

e Ecmm Bac mpocaT IIOBTOPHTB 4UTO-TO, mompoGyliTe mepedpa3npoBath CBOE
npentoxkenne. Mcernonpsyiite KecTsl.

e VY{eamTech, UuTO Bac MOHATH. He ¢TecHIIITeCh CIIPOCHTD, ITOHAM I Bac COOSCEIHIIK.



o FEcmu B coofmaeTe NH(POPMAIIIO, KOTopas BKIKOYaeT B ce0d HOMep, TEXHIUECKIII
IITTIT IPYTOI CIOKHEIT TEpMITH, apec, HAIMIIIITE ee, COOOIINTE 10 (paKey WK 5IeKTPOHHOM
IoYTe ILTH TIO0BIM APYTHM CIIOCO00M, HO TaK, YTOOH! OHA OblIa TOYHO IIOHATA.

o Ecam cymecTBYIOT TPYAHOCTH IPH YCTHOM OOINEHNI, CIPOCHTE, He OYAeT M MpoIe
MIEPETICHIBATHCA.

o He 3abpBaiite 0 cpeme, KoTopas Bac OKpyKaeT. B GOIBININX IIH MHOTOTHOIHBIX
TOMEIIeHNIX TPYAHO OOMAThCS ¢ TIOIBMIL, KOTOPBIe IUIOXO CIBIMAT. SIpKoe CONHIE I
TeHb TOKe MOTYT OBITh OapbepaMIl.

e QueHb 9aCTO ITIYXIlE TIOON ICHONB3YIOT A3BIK JKeCTOB. Ecmi BBl 00IIaeTeCh depes
mepeBOIYNKA. He 3a0yIbTe, YTO 00paIlaThCsa HAIO0 HETIOCPEICTBEHHO K COOSCeIHIIKY, a HE K
MIePEBOIUNIKY.

e He Bce mromI. KOTOphIE IUIOXO CIEIMAT, MOTYT UHTaThk 10 TyOaM. Bam jyumie Bcero
CIIPOCHTE 00 3TOM IIPH HepBoil BeTpede. Ecmin Barmm codeceHNIK o0nagaeT 3THM HaBBIKOM.
HYKHO COOTIOIaTh HECKOJBKO BaKHBIX IPaBIUI. [IoMHITe, YTO TOIBKO TPH H3 IECATI CIOB
XOPOIIIO NPOUHUTHIBAKOTCA.

e HyXHO CMOTPETH B JHIIO COOECENHNKY I TOBOPUTE SCHO I MEIISHHO, ICIOIb30BaTh
IpoCTEIe (pa3bl 1 N30eraTh HECYIIECTBEHHBIX CTIOB.

e HyXHO HCIOTH30BATH BEIPAKEHIE JIHIA, JKECTHI, TEIOABILKCHI, €CIM XOTHI®
MOTUIESPKHYTH W IPOACHITE CMBICT CKAa3aHHOTO.

IIpasuna ymuxema npu 0GWEHUU ¢ UHBATHOAMU, UMEIOWUMU 3A0EPHCKY 6 Pa3eUmuu
U npoonemMvl 00UleHUA, YMCINGEHHDIC HAPYUIEHUAS

o Hcrons3yiiTe TOCTYIHEI A3BIK, BEIPA/KAHTECh TOUHO I 110 €Y.

e 3BeraiiTe CTOBECHBIX MITAMIIOB I 00Pa3HBIX BEIPAKEHHI, €CIIH TOTHKO BEI HE
YBEPEHEI B TOM, UTO Balll COOSCEIHNK C HIMI 3HAKOM.

e He rosopure cBbicoka. He mymaliTe, 9TO Bac He MOMMYT.

e ToBops 0 3agauax ILUTH IPOEKTe, pacCKasbIBaiiTe Bee «110 marayy. JlaliTe BameMy
cOoGeCeNHIKY BO3MOKHOCTE OOBITPATh KaKABII ITar MOCjIe TOTO, KakK Bbl OOBACHIII EMY.

¢ VcxomiuTe 13 TOTO, UTO B3POCIEIT UeIoBeK ¢ 3aIep kKOl B Pa3sBUTHII IIMEET TaKOH Xe
OIIBIT, KAK 1 Tr000I ApyToil B3POCIIEIil YETOBEK.

e Ecmi Heo6X0IIIMO, HCIIOIB3YIITe MIITIOCTPAHH I GoTorpadui. byasre roTOBE
IOBTOPHUTE HECKOIEKO pa3. He crapaliTecs, eCln Bac ¢ IePBOTO Pasa HE MOHATIL

o  OGpamaitTecs ¢ YeTOBEKOM ¢ IPOGIeMaMIl PA3BHTIIA TOYHO TaK JKe, KaK BBI OB
oGpamIanics ¢ To0kM IpyriM. B Gecerne obcyskmaliTe Te jKe TeMBI, KaKie BBl 00CYKIAeTe C
OPYTIMIT TIOABMU. HampuMep, ITaHEL Ha BEIXOIHBIE, OTIYCK, IIOTO/1a, OCISIHNIE COOBITIIA.

e (OOpamaiiTech HENIOCPEACTBEHHO K UETOBEKY.

e TlomMHITE, UTO IO C 3aJePsKKOIl B pa3BHTII JeeCIIOCOOHBI I MOTYT IOIIIICHIBATE
JIOKYMEHTEI, KOHTPAKTbL, TOI0COBATh, JaBaTh COTTIACHE HA MEIHNIINHCKYIO TOMOMID I T.1I.

IIpasuna >muxema npu OOWleHUN C UHEANUOAMU, UMCIOWHMU HCUXUUECKUE
HAPYUIeHUA:

[Tenxideckne HapyIleHis — He TO JKe caMoe, YTO MpoOJIeMBl B Pa3sBUTHIL Jronn ¢
ICHXITUECKIMIT IIPOOIeMaMIl MOIYT ICIEITBIBATE 3MOIIIOHATBHEIS paccTpoficTBa M
3aMeIIaATe IbCTBO. OCIOKHIONIIE X KI3HE. Y HUX CBOI 0COOBIN 1 H3MEHUYNBEIN B3ITIAI Ha
MIIp.



e He Hazo ayMaTh, 4TO IO C ICHXIYECKIMI HAPYIISHIAMI 0013aTeTbHO HYKIAK0TCA
B JIOIIOIHHTEIBHOIT ITOMOIIII 1 CIIEHHaTFHOM OOpaIIeHIII.

e OOpamaiiTech ¢ JTIOIBMH C NCHXHUYECKIMII HAPYIISHIAIMH KaK ¢ THYHOCTAMH. He
HYXHO JelaTk IIPeXIeBPEMEHHBIX BBIBOJIOB HAa OCHOBAHIII OIBITA OOIIEHHSI C IPYTHMI
TIOIBMI ¢ TaKoil e GopMoil MHBATIIHOCTI.

e He crmeayer nymarh, YTO IO C ICHXIUECKIIMH HapyIIEHIFIMH Oojee APYTHX
CKIOHHBI K HacHIUio. 270 MHd. Ecam BBl IpyXKeTto0HBI, OHH OYIYT UYBCTBOBATH ceOi
CIIOKOITHO.

e HegepHo, 4TO MO C NCHXNUECKIMII HAPYIICHIAMI IMEIOT IPOoOTIeMBl B MTOHIIMAHIIT
LTI HIDKE TI0 YPOBHIO HHTEIIEKTa, YeM OOIBIIHHCTBO MIOAEH.

o Ecmn demoBeK, MMEIONMINI IMCHXITUECKHIE HapYIIEHHs, pPacCIPOEH, CIPOCUTE E€ro
CITOKOITHO, UTO BBl MOKETE C/Ie7aTh, YTOOBI IIOMOUE EMY.

¢ He ropopnre pe3ko ¢ YeIOBEKOM, NMEIOIMNM IICHXITYECKIe HApYIISHIA, JaXe eClIH Y
Bac €CTh U 3TOTO OCHOBAHILA.

Ilpasuna >smuxkema npu 0O0W{eHUN C HUHEATUOOM, HCHOLIMBIEAROWUM 3AMPYOHEHUA 6
pedu:

e He nraopupyiite mmoaeil, KOTOPEIM TPYAHO TOBOPUTE, IIOTOMY YTO IIOHATE HX — B
BAIIIIX HHTEpecax.

e He nmepebuBaiiTe 1 He NONpaBiIAllTe YeIOBEeKa, KOTOPBII HCIBITEIBAET TPYIHOCTH B
peun. HaunnaliTe TOBOPHTE TOJIBKO TOTZAA. KOIZa YOEINTECh, UTO OH YK€ 3aKOHUMI CBOIO
MBICTIE.

e He npITaliTech YCKOPUTH pasroBop. bynpTe TroTOBEI K TOMY, 4YTO pasroBop ¢
YeITOBEKOM C 3aTpyIHEHHOIl peurio 3ailMeT y Bac Ooiblle BpeMeHH. ECiN BH CIEHINTE,
TyUIle, H3BHHIBIIICE, TOTOBOPHTLCS 00 OOIIECHI B IPYIO€ BpeM1.

e CMoTpnTe B IHIIO cOOeCeNHHKY, HOIep:KIBaliTe BH3YalIbHBII KOHTakI. OTnaiire
3TOI1 OeceIe Bee Ballle BHIIMAHIIE.

e He mymaliTe, 9TO 3aTpyIHEHHIA B pedll — IIOKa3aTellb HI3KOTO YPOBHA HHTEITIEKTa
YeI0BEKa.

o (CrapaiiTech 3a1aBaTh BOIIPOCH], KOTOPbIE TPeOYIOT KOPOTKUX OTBETOB IUIH KIBKA.

¢ He npursopsiiTech, eCcIM BB He IOHATI, 4YTO BaM cKaszaml. He cTecHANTeCH
IepeCcIpoCHTh. ECIII BaM CHOBA He YAal0Ch IOHATH, IOIPOCITE IIPOM3HECTH CII0BO B Oonee
MeITIeHHOM TeMIIe, BO3MOKHO, 10 OVKBaM.

¢ He 3a0nBaiiTe, UTO UeTOBEKY ¢ HApYIIEHHOI peurlo TOKe HYKHO BhICKazaTbcd. He
nepebiiBaiiTe ero 1 He nmojapmnalite. He TopomiTe roBopsIero.

¢ FEcmm y Bac BO3HHKAKOT Hpo0ieMbl B OOIUEHUI, CIPOCHIE, He XO0dueT JH Ball
coGeceIHIK IICITOIb30BaTh APYIOil ClIOCO0 — HAMICaTh, HAIeuaTaTh.



